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Managed Services - Remote Hands

Managed services offer a host of support functions to help organizations improve their performance on
the cloud. The Remote Hands service Provides the assistance of a team of highly trained, in-house,
certified technicians that are available 24x7x365 and can monitor servers remotely through a single pane
of glass known as UnityOneCloud.

Managed Services also helps with Inventory Audit. We create a library of information about the equipment,
rack installation, cabling, and wiring of cross-connect termination solutions, shipping, and receiving for
equipment/inventorying boxes of the data center.

Inventory Audit

Inventory Audit can help conduct comprehensive
cage and cabinet audits by creating a library of
information about the equipment and their
installation in the data center, including servers,
cabinets, and storage devices. We also provide
installation services in addition to a robust
monitoring system.
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Rack Installation

Rack Installation provides highly trained and
experienced rack installers for racking and stacking
of data center equipment.

Cabling and Wiring

Remote Hands offers cabling and wiring in
global data centers, including cross-
connect termination solutions and moving,
securing, or dressing existing data center
cables.

Shipping and Receiving

We provide receiving and shipping services for the
data center equipment/inventory boxes, ensuring
customer equipment or packages are secure.

UnitedLayer Advantage

UnitedLayer provides the Colocation services from one of the largest data centers in San Francisco, USA, at 200 Paul Ave . We put you on the fast track to growth and help you
realize the Full Value of your investment in any Cloud Infrastructure Solutions. We Design, Build, and Manage Enterprise-Grade Colocation Solutions that meet the Performance,
Security, and Scalability to serve your Unique Business Needs.

For more information about UnitedLayer For General queries/Sales
UnitedLayer, visit us online at 200 Paul Ave #110 Call:+1-888-853-7733
San Francisco, CA 94124, USA Email: sales@unitedlayer.com
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